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1. OO0ume MoJI0KEeHHS

L. Hacrosmum TIopsakom peryiupyercs B3aHMOOTHOLICHHS MEXIY NOCTARLIMKOM
COLMANTBHBIX YCIYI M IONyYaTeneM COLMANbHBIX YCIyr (MJIH €ro 3aKOHHBIM IIPEACTaBUTEINEM )
10 OCYIUECTRJICHHIO €0 npara Ha obxanoBanue neficTeui (Oe3medcTBuil) creumamucra,
OKa3bIBAIONIEr0 COLMANBHEBIE YCIYId, H NONy49eHHe . OQUUMATBPHOr0 OTBETa OT PYKOBOJACIBA
OI'AV3 «Kommamesckas Pby» (nanee — «YupexneHne).

2. Ipaso moayuaTtesed cOUHANBLHBIX YOIYT HA oOpameHne

2.4. [onyuarenu COU,HEUISHI;IX yCIyr HMMEIOT TpaBo oOpamarscs JTHYHO, 4 Takike
HAITPABIATE HH/MBHIYATBHEIE U KOJUICKTHBHEIC oﬁpameHHﬂ PYKOBOJHUTENIO ¥ UPEKICHHA.

2.2, [Monyuaremu COLMATBHBIX YCAYT. peanu3yroT Tparo Ha obpamienue cBOOOIHO H
1106p0130n:51{o OcyuiecTBieHue IMOTYYaTesiMU CONUATBHEIX YCIyT HpaBa Ha oOpalieHHe He
JOIDKHO HapyUIaTh NpaBa ¥ CBOOOIBI APYTHX JIHII.

3. OcHoBHBIE TePMHHBI, HCTIOAb3YeMble B HacTosuem Hopsiake

3.k B mactosmenm [Topsiike HCIOMB3YIOTCS CIEAYIOLIME TEPMULBL:

- ofpamensie TOTyJaTeNs COOUATHLHBIX yeiuyr (mamee - oOparieHHMe) HampaBleHHEE
PYKOBOOHTEIO y‘-lpe?t'\'JIEHHH HIH B BBII.U@CTOHDIHP'I opraH‘ IMHCOLMCHHBIE HIIH YCrlkle
IPEIUIOKEHHE, 3asBICHHE HIH Kasoba.

- IHIPEIJIOKEHHC pGKOMGH,ILaLIHH nony4yartenda COIIMalIbHBIX }’C.Hyf o COBepH_[eHCTBOB’tHHIO
TNOpsAAKa, IIEPCHHA | }CHOBPIH HPE,HOCTB.BJIGHE}I COLHAIBHBIX YCIIVT,

-3ajBJIEHHE - [POCHOA MONydYaTess CONMANBHEIX YCHYT O CONSHCTBMH B DPealu3aliy ero
KOHCTUTYIHOHHBIX HpPaB ¥ ¢BOOOI HITH KOHCTUTYLMOHHBIX NpaB ¥ ¢BOOOM NPYrHx JMIL, 1400
CO00INEHHE O HApYIIGHWH 3aKOHOB ¥ WHBIX HOPMATHBHBIX NPABOBBIX aKTOB, HENOCTATKAX B
pabote YUPEKICHHS 60 KPUTHKA s TENBHOCTH V'—IpE)I{D,EHPUE

xanoba - mpockBa MOMydaTeNs COUMANBHLIX YCIYr O BOCCTAHOBICHHH WM 3alllUTe €ro .
HAPYIIEHHLIX TIPaB, CBOGOM HMIIA 3aKOHHBIX HHTEPECOB MUGO MpaB, CBOOOM MilM 3AKOHHLIX
HHTCPECOB APYTHX JIHIL. '

4. Ilpapa moirydaTe/isi COLHANLHBIX YCIYT 1IPH PACCMOTPEHMH 00pameHus

IIpu paccMoTpenun oOpameHns pyKoBouTeNeM YUpeAIeHAs I0NyHaTeb COLHaNEHEIX
YCIYT MMEET TPaBo: .

= NPECTABIATE AOTONHUTEBHBIE TOKYMOHTEL I Ma'repua.nm u6o oOpauzarses ¢ IIpOCl:6OH 00
HX HCTPEOORaHUY;

-3HaKOMHUTRECS C NOKYMEHTaMH H MaTepHATaMH, KACAIOMMMHICH PACCMOTPEHU 00pAINeHHs, ECiTi
3TO He 3aTpardWBaeT rpapa, CBOOO/BI M 3aKOHHBIE HHTEPECH APYIMX JIMI H €CIH B YKa3aImHbIX

JOKYMEHTAX H MaprEaﬂElX HE COACPIKATCHA CBENEHHA, COCTABIAIOUIHE IOCYILAPCTBEHHYIO I-LHH.
HHYIO TaHH}’



- TONyd4aTh IHCHMEHHBII OTBET II0 CYIIECTBY IOCTAaBIEHHBIX B OGpAlleHAH BOIPOCOB, 32 :
HCKITIOYEHHEM CJIydaeB, yKasauHbpx B paszuene 10 mHactoamero Ilopsnka, yBenOMIIEHWE O
nepeaipecalii THCBMEHHOTO OOpAIleHNA B IPYTHE OPraHsl, B KOMIETEHLHIO KOTOPbIX BXOAUT
_pelleHHe [TOCTaBAEHHEIX B 00palleHHH BOTIPOCOB; '

- obpamaTscs ¢ JKanoBoil Ha NPHHATOS IO OOPAIICHUIO DEIIEHHE HIIH Ha ACHCTBHC
{(BeayelicTBYE) B CBS3M C PACCMOTPEHHEM OOpAIICHUS B aIMHHUCTPATHBHOM H (mmm) cynebHoM
NOPSA/IKE B COOTBETCTBHAK C 3aKOHOAATENbeTBOM Poccuiickol Depepanuu;

- 0BpALIATECS C 3ASBJIEHAEM O [IPEKPAIlEHHH PACCMOTpeH S odpalienus.

5. TapanTuu 6€30MACHOCTH M0TyJaTe 8 COMHAJbHBIX YCIYT B CBA3H C €I'0
obpalenaemM

5.1, 3Bampeliaercd Npec/ieJOBAaHHWE TONYYaTellsl CONMANBHBIX YCIyr B CBA3H C €ro
obpalieH#eM K PYKOBOLHTEIIO Y UpekKICHHU.

52. . Ilpu paccMoTpeHdd  OOpAICHMs He JOTYCKAeTCs pasIJIalllcHHe CBEASHH,
COMEPIKAIMUXCA B OOPAIIEHHH, a TAK/KC CBENCHUH, KACAIOMMXCA YaCTHOH JKM3HM MOIydares
COLMANBHBIX YCIIyT, 63 ero cornacus. He sensercs pasTIAIIeHHEM CBENEHHH, CONEPKAIUXCS B
oBparmeHuy, ~-HalpaBeHAe MHCEMEHHOro 00palleH s B HHOH OpraH, B KOMTICTEHIHIO KOTOPEIX
BXOJIKT pelIeHHe TOCTABNEHHEIX B 0OpaleHui BOIIPOCOB.

6. TpedoBanua K NHCHLMEHHOMY 00 pamienHio
-6, TlomyuaTenp CONLMANBHBIX YCIYT B CBOEM DHCHMEHHOM O0OpamieHuu B
0BS3aTeNbHOM TIOPSIKE YKA3BIBaeT MO0 HAMMEHOBAHHE YUPeXICHHS, 1Mo QamMuimio, uMs,
OTHECTBO COOTBETCTBYIOIIEr0 HOMKHOCTHOTO JIHIA, 00 AOTKHOCTE COOTBETCTBYIOMETO nuua,
a TaKKe CBOM (DAMYIMIO, WMs, OTYECTBO, IIOYTOBBIH aMIPEC, IMO- KOTOPOMY AOMKHEI OBITH
HaNpaBIeHEl OTBET, yBEAOMIECHHE O Iepeajpecalluy 00parieHusl, H37AraeT CYTh TIPSIOMKEHH,
3asRIEHHAS W HKATOObI, CTABHT JIMYHYIO OMIACH H JIATY. o '

6.2 B cnyuae HeOOXOOMMOCTH B IOATBEP/KACHHE CBOMX HOBOLOB TMONy4aTeNlh
COLMATBHEIX YCIYT IPUIATeT K MUCBMEHHOMY 00pallgHUIO TOKYMEHThI 1 MaTepHanbl JIHE0 Ux
KOIHH.

6.3.  Ofpamenne 110 HHPOPMAUHOHHBIM CHCTEMaM OOIIErO MONH30BAHUSA, TOMIEKHT

| PACCMOTPEHHKIO B HOPANKE, YCTAHOBICHHOM HacToAmuM [TopsaaKkom.

7. Permcrpanys HHCbMEHHOro obpamenusn

v

“Fil s [TuchMmenHoe obpaleHye MOIIEKAT 00I3aTEbHOM PETHCTPALUY B TEIEHHE TPEX
IHEed ¢ MOMEHTA IOCTYIICHHS B Y UpeKICHHE. - '
T, [Tucemennoe oOpalneHue, COOEP/KAIlee BOIPOCEL, PELIEHHE KOTOPHIX HE BXOHT B

KOMIIETEHIMIO Y UpeiIeHMe, HalpaBIgeTcs B TEYEHHE CeMH IHeH cO JHS pPerucrpalud B
COOTBETCTBYIOIIUE -OPTaH MM COOTBETCTBYIOIIEMY MOLKHOCTHOMY JTHIY, B KOMIETEHLHIO
KOTOPBIX BXOIHT PCIICHHC HOCTQBHGHHED( B 06}3&111@1—1HH BOlT_[pOCOB, C YBEOOMIIEHHECM *®
MOTyYaTeNs CONUANBHEIX YCIYT, HANpaBHBIIero obpammenne, o TIepeaTpecalnu oﬁpaméﬂm, 3a
HCKITIOYCHTCM CITydas, y1<a3aHHoro B paszaene 10 nacrosuiero [Tomoxenus.



Ao, B cnyuae ec-ﬁn.pemem«le HOCTABIEHHEIX B IMMCBMEHHOM O0pALICHHH BOIPOCOB
OTHOCHTCS K KOMIIETEHLIMH HECKOJNBKHUX OPTaHOB, KOTHS OOpAalleHHs B TEYEHHE CEMH AHEH co
MHS PETHCTPALHH HATPABISETCA- B COOTBETCTBYIOIIME OpPFafbl . MIH COOTBETCTBYIOUIMM
JOKHOCTHBIM JTHIIAM. _ .

7.4. Yupexaenue npd HalpaBleHWH IMCBMEHHOIO 0DpalleHMsl HAa DacCMOTPEHHE B
IpYTo¥ Opraf MOKeT B CiIydae HeOBXOAHMOCTH 3&MPANIUBATE Y HETO JOKYMEHTBI U MalepHallbl
0 pe3yiibTaTax pacCMOTPEHHA MHChbMEHHOI0 0OPAIlEHHS. '

48 3ampemniaeTcs HANPaBILATE KAN00y HAa PacCMOTPEHHE B OPTaH, PELICHHC H.li
nefictere (Oe3melicTBHE) KOTOPEIX 00&KAIYETCs.

i, B’ cioy4aé ecim B COOTBEICTBHMH C 3alpeToM, npeﬂycmmpeﬁﬂmm n.7.5;
HEBO3MOJKHO .HalpaBleHHe KanoBel Ha PacCMOTpPEHHC B Opradbl, B KOMIIETEHLHMIO KOTOPbIX
BXOJHMT PElIeHHE FIOCTABNEHHEIX B OOpaIleHH: BONPOCOB, Xanoda BO3BPAIASTCs TOTyIaTe o
COIMATBLHBIX YCIIYT ¢ PasbsICHEHHWEM ero npaBa 00XamoBaTh COOTBETCTBYIONIHE PELICHHE HIH
Jetictrue (OesnelicTBre) B yCTaHOBneﬁHOM [IOPAJIKE B CYIL. “

-

8. O6s3aTe/ILHOCTH IPUHATHA 06PAMEHHS K PACCMOTPEHHIO

8.1. . OOpamenue, NOCTYMHBIIEE B- YUYPEKICHHE, [OMISKHT 0BA3aTENBEHOMY
PACCMOTPEHHIO.
8.2. B cnyuae HeoOxoauMOCTH YupexacHHe MOxeT obecneusTe paccMOTpeHHe

ofpallenus ¢ BBIE3JOM HA MECTO. ‘
) 9. PaccMoTpenue oGpameHns

9.1. PyxoBomurens YupexaeHus:

- ofecneunBacT OOBEKTHBHOE, BCSCTOPOHHEE H CBOGBPEMECHHOE PACCMOTPEHUE

obpallleHust, B cllyyae HEOOXOMUMOCTH - € y4acTHEM MONy4aTelsd COLMAaNbHBIX YCIYT,

HaIPaBUBIIETO oOpanleHue; ' '

- 3a7IIpalluBaeT HEOOXOMUMBIE Ul pacCMOTpeHMst o0palleHus JOKYMEHTEL H MaTepPUasl B
- OPYTHX OpraHax ¥ IODKHOCTHBIX JHI|, 338 MCKIIOYCHUEM CYIO0B, OPTaHOB NO3HAHWS H

OPraHoB IPEABAPHTENEHOIO CIEACTBHS;

- IPEHMMAET MEpBI, HAIPABNEHHEIE HA BOCCTAHOBNCHUE HITH 3AI0ATY HApyLIEHHBIX [IPAaB,

¢cBOOOJT U 3aKOHHBIX MHTCPECOB I10Ty4aTells COIMAIBHEIX YCIYT;

- JIaeT IHCbMEHHBIH OTBET M0 CYLIECTBY IIOCT&BJIEHHBIX B OOpalleHnw Bonpocos 3a

HCKIOYEHUEM CTy9aes, ykasaHHbIx B pasjene 10 nactosmero ITopsuxa;

- YBSHOMIAET I[ONyHaTeNs COLMABHBIX YCIYT O HAampaBlieHid cro O0paliehHs Ha

paccMOTpPeHUE B ,upyron Opras HIH JIOMKHOCTHOMY IMIY B COOTBETCTBHH C HX

KOMIIETESHIIHEH . _

9.2, OTeer Ha OfpameHHe I[IOAMHCHIBASTCS pyKOBOJIerneM Yupexaenuss nubo
YIOMHOMOYEHHBIM Ha TO JTUOOM. _ ‘

9.3, Orer Ha ofpauieHde, MOCTYIHMBIIEE PYKOBOJHTENO YUPSKISHHS 1o

UHQOPMALMOHHEIM CHCTeMaM 00IIero HOJILSOB&HHSI, HAIPARIAETCS 10 IOYTOBOMY azpecy,
}I\d}&HHOM}’ B 0OpaleHHH,

10.. HOpHﬂOK PacCMOTPEHHS 0TAeALHbLIX 00 pamennil



10.1. B cnysae ecmu B IHCEMEHHOM OOpalieHMM He yKasaHsl (GaMuIus IHLA, -
HAIPAaBUBIIET0 OOpallieHue, ¥ ITOYTOBEIH aapec, 1o KOTopomy JIOIKEH OBIThL HAIpaBIEH OTBET,
OTBET Ha o0OpalneHye He HaeTCs.

10.2.  TIpu mOTydYeHHH THCHMEHHOTO OOPAIIEHHS, B KOTOPOM COMEPIKATCS HELEH3yPHEIE
60 0CKOPOGUTENBHBIE BBIPAKEHHS, YTPO3BI JKH3HH, 3JOPOBBIO H MMYIIECTBY JOIKHOCTHOTO
AHN&, 4 TAKKE YIEHOB €ro CeMbH, YUpSXK/IcHHE BIPABE OCTaBUThH oﬁpémefme 6e3 oTBeTa Mo
CYIIECTBY IMOCTABIEHHBIX .B HEM BOIIPOCOB HJIM COOOLIUTE MONYHATENK COLMANBHBIX YCIYT,
HarnpasHBieMy obpaliesne, 0 HENOIYCTHMOCTH 3H0yn0TpemeHm IPaBOM.

10.3. B cnmyuae ecni TeKCT MHCEMEHHOIO 00pallieHus He HOUIAETCS NPOHTCHHIO, V1
Ha obpalneHne He JAETCs, ¥ OHO HE MOJIEKUT HANDPABIEHUIO PYKOBOLHTENIO quem];eﬂuﬂ, 0
4eM c000mlaeTcs MONYHaTeN0 COLMATbHBIX YCIYTr, HalpaBHBINeMy oOpalieH#e, eCid ero
(hamuTHs ¥ IOUTOBEIH ajipec HOJAITCS IPOUTEHHIO.

104. B cmydae eciu B NHCbMEHHOM OOpaIliCHHM IIOIydYaTeNls COMMANLHBIX YCIyT
COHEPKHTCS BONPOC, HA KOTODPBII €My MHOTOKPaTHO MaBalHCh ITUCBMEHHEIE . OTBETHI I10
CYLIECTBY B CBSI3M C paHEE HANPABISEMBIME OOPAMIEHUAMH, M TIPH 3TOM B OOpalleHHH HE .
NPUBOAATCA HOBBIE [OBOABL WK OOCTOSTENBCTBA, PYKOBOAMTENL YupexneHue nubo
YIONHOMOYEHHOE Ha TO JHIO BIPABE IIPHHATH PEIIEHHE O Ge30CHOBATEIHHOCTH OUEPETHOTO
ofpameHys M TPEKpalNEHHH I[IEPeIHCKH C HOJyyaTelleM COLMaNbHBIX YCIyT MO JaHHOMY
Bompocy. O maHHOM pemermn YBEAOMJISETCS. NIONYYaTEeNb COLUANBHBIX .CIYT, HalpaBHBIIMH
odpalneHue.

10.5. B cmyuae ecnu OTBET IO CYIIECTBY IIOCTABRICHHOI'O B OOpAaIleHHW BOTpOca HE
MOKeT OBITh IaH 0e3 pasryalleHUs CBEeJCHHH, COCTaBIAIOMIMAX BPAUEOHYIO HIIM MHYHO TalBv.
TONYYATeNI0 CONHAIBHEX YCIyT, HAIPABHBIICMY ofpamenue, cooOMAETCsS O HEBO3IMOKHOCTH
JATh OTBET [10 CYIIECTBY I[OCTABNEHHOTO B HEM BONPOCA B CBAZH C HEJONYCTHMOCTBIO
pasriaienus YKa3aHHLIX CBEICHUH. _

10.6. B cnywae ecnw DPUYHHEL, 0O KOTOPHIM OTBET MO CYHIECTBY NOCTABIECHHEBIX B
ofpamieHyy BOIPOCOB He MOr OBITH JiaH, B MOCTEAyFOIIEM GBUIM yCTPAaHEHBI, MOMYYaTenb
COLMANBHBIX );cnyr BIIpaBe BHOB HaIpaBHTh OOPAINEHHE PYKOBOAUTEIO Y UPEIKIEHUS.

11. Cpoku paceMoOTpeHHs THCHMEHHOTO 00 pamieHns

11.1.  llucemennoe oOpamieHue, NOCTYNHBINGE pPYKOBOAMTEMO YHUPEHKICHHA B
COOTBETCTBHH € €T0 KOMIICTeHLHeH, paccMaTpuBaercs B Teuenue 30 THEH CO IHT perucTpailyy
IHCBMEHHOTO OOpalIeHHS.. :

112 B McKIIOYMTENbHBIX CITydasX PYKOBOLHTENE Vupeaeaus Ui YHIOIHOMOUYEHHOS
Ha TO JIMUO BIIPaBE IPOMIHTH CPOK paCCMOTpBHHﬂ obpamenns He Gonee wem Ha 30 . mHed,
YBEIOMHMB O TPONICHUH CDPOKA €r0 pPAacCMOTPEHMS -IONYJaTeNd COLMAIBHBIX YCIyT,
HAIpaBuBHIIEro oOpalleHue,

' ' 12. JInuusiit npuem rpamian

12,1, Jlwamsm OpHEM TpaXOgaH IMPOBOMUTCH PYKOBONUTENEM YUPEKIEHHUS TIH
YIOIHOMOYEHHBIME Ha TO JamMu. MHpopmauus o MecTe preMa, a TakKe 00 YCTAHOBIEHHRIX
O npHeMa OHAX H o gacax OOBOOHUTCI OO0 CBEeOeHUd Trpajman . (paEhieHIﬂlDTCﬂ Ha
VHQOPMANMOHHBIX CTHZAX YUPEXIEHHS, HAXOMMUMXCA B NOCTYIHEIX Ul IIOCETHTENeH
MeCcTax). . '



12.2.  Ilpu IMYHOM TIpHeME NONYdaTelh COMMANBHBIX YCIYT TPENbIBIIET . IOKYMEHT,
YAOCTOREPAIOIIHE €ro TUYHOCTS, '
' 12.3.  .CopmepikaHue yYCTHOro oOpallleHHs IOaydaTels COLMANLHBIX YCILYI 3aHOCHTCS B
Kypuan obpamennit rpaxmad. B criyuae ecny u3noikKeHuble B.yCTHOM ofpamneHuy (GaxTel U
0BCTOATETBCTRA ABNAIOTCA OUEBHAHBIMA U HE TPeOYIOT MOMOIHHTENLHOM TPOBEPKH, OTBET Ha
odpareHye ¢ COrIacus IOy YaTeNs COIMATBHBIX YCIIYT MOJKET OBITEL 1aH YCTHO B XOJ€ JIHYHOTO
npnema,'o‘ yeM nenaercs 3amuchk B JKypHane oOpameHu# rpaxiad. B OCTaNbHBIX - CIydasx
[aeTCs MUChMEHHBIA OTBET 10 CYILLECTBY NMOCTABIEHHBIX B o6paiuqﬂm1 BOIIPOCOB. .

12.4.  Tlucemennoe ofpalmende, OPWHATOE B XOAe JMYHOIO I[IPHEMA, NOMICKHN]

DErMCTPALIMH M PACCMOTPEHHIO B HOPS/IKE, YCTAHOBJICHHOM HACTOSIIHM Hop:‘IJIKOM.

12.5. B cnyuae ecnu B oOpaleHHH COJIePIKATCA BONMPOCHL, PEMICHHE KOTOPHIX HE
BXOOUT B KOMICTCHIHIO Y‘Ipﬁ)K,[L&HHH [MONy4aTeitd COH,HB.JIBHLD{ YCIyT ﬂ&%”[()ﬂ pasmcaeHne
KyZla B B KaKOM IIOPSAJIKE eMy CIIeAyeT 00paTUThCsL.

12.6. B xone MTMYHOro NpHeMa MONYHaTeNzo COI.IHB_I‘IBHZBIX YCILYT MOKET GEITH OTKA3aHO
B-Ja/lbHEHIIeM DPacCMOTPEeHMA O0palleHus, ecni emy paxee OBLUI naH OTBET MO CYLIECTBY
TNOCTABNEHHBIX B 00 PAIICHIH BOTIPOCOB.

13. KourTpo.s 3a cobiirogeHueM NopsaKa paccMoTpeRnus o0pamesni

13.1. . PyxoBomuTenb YUpeKICHHS B Mpefenax- CBOeH KOMIIETEHLUH OCYINECTBISET
KOHTPOJIb 33 COOMOJACHHEM MOpsAKa paccMOTpeHust obpalleHWH, aHaTH3UPYET COACpKaHHE
FOCTYIAIONIX OBPALIEHIH, IPHHIMAET MEpbI [0 CBOEBPEMEHHOMY' BBIABIEHHUIO H YCIPAHEHHIO
[PUYHH HAPYLICHHS IOPSZIKA U YCIOBUH 00CTy KUBAHUS TIOJIYUATENS COIMATBHEIX YCIyT



